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This guide is adapted from Surviving in Nanaimo: A guide to local agencies and services which is available through City of Nanaimo’s Social Planning Section at 250-755-4491. It is designed to provide information about resources which may be helpful to new Canadians and Immigrants as well as to community persons who are providing support to these individuals or families. Other resources are available through: 

CENTRAL V.I. MULTICULTURAL SOCIETY IMMIGRANT WELCOME CENTRE
www.cvims.org  250-753-6911 #101 - 319 Selby Street
Provides services to immigrants such as English language classes, employment and direct settlement assistance.
Monday - Friday, 8:30 am - 4:30 pm


EMERGENCY NUMBERS     For any emergency call 911

Non-Emergency Numbers:  Police: 250-754-3245	Fire: 250-753-7311
  
CENTRAL V.I. CRISIS SOCIETY
www.vicrisis.ca  250-753-2495
www.vicrisis.ca/community-resource-database/
Provides 24 hour crisis line support, resources, community education, suicide bereavement services and public access to Mental Health and Addiction services.
•  24/7 Crisis Line: 1-888-494-3888

NANAIMO POLITICAL CONTACTS
Provincial – Leonard Krog, MLA 250-714-6630 OR at  #4 – 77 Victoria Crescent 
Federal – Sheila Malcolmson, MP  250-734-6400 OR at  #103- 496 Dunsmuir
 
CITY OF NANAIMO: 455 Wallace Street  250-754-4251 www.nanaimo.ca                 

FOOD
7-10 CLUB
www.nanaimo710club.com  250-714-0917
205 - 285 Prideaux Street
Provides a free hot nutritious breakfast and bagged lunch to go.
Monday - Friday, 7:00 am - 10:00 am
 
LOAVES & FISHES COMMUNITY FOOD BANKS 250-754-8347
Identification is required as well as a recent piece of official mail for registration. Regular hampers picked up bi-weekly.
Food 4U Hampers every Weds. & Sat.
•1009 Farquhar Street (off Haliburton Street)
Monday, 5:00 pm - 7:00 pm
Wednesday, 10:00 am - noon (& Food 4U hamper)
Thursday, 1:00 pm - 3:00 pm
• St. Paul’s Lutheran Church (394 Shepherd Avenue)
Monday, 10:30 am - noon
• St. Andrew’s Presbyterian Church (4235 Dept. Bay Road)
Monday, 2:00 pm - 3:00 pm
• Christ Community Church (2221 Bowen Road)
Monday, 2:00 pm - 3:00 pm
• Brechin United Church (1998 Estevan Road)
Tuesday, 1:00 pm - 3:00 pm
• St. Philip’s Anglican Church (1797 Cedar Road)
Wednesday, 2:00 pm - 3:00 pm
• The Neighbourhood Church (4951 Rutherford Road)
Thursday, 7:00 pm - 8:00 pm
• Generations Church (1300 Princess Avenue)
Saturday, 11:00 am - noon (& Food 4U hamper

NANAIMO COMMUNITY KITCHENS SOCIETY
www.nanaimocommunitykitchens.org  250-753-7470
271 Pine Street
Participants build skills, knowledge, friendships and self esteem while preparing low-cost healthy meals. Programs
include Community cooking groups. “Cooking Out of the Box” (uses a monthly box of fruit and vegetables),  “Bellies to Babies & Beyond” (a 10 week cooking series for pregnant women and parents of infants).

NANAIMO FOODSHARE
www.nanaimofoodshare.ca 250-753-9393
271 Pine Street
Provides information and referrals to food programs, including food banks and community kitchens. Also provides the following programs: “fruit tree gleaning”, “Workshops”, “Good Food Box”, “Home Grown”, “Summer Lunch Munch and school snack”, “Scratch” “Nutrition Coupons” and “Kids Get Cooking & Gardening”. Please call for information.
Monday - Friday, 10:00 am - 2:00 pm (drop in)

ST. ANDREW’S PRESBYTERIAN CHURCH 250-758-2676
www.standrewsnanaimo.ca
Free community lunch every Thursday from September to June. Runs 11:00 am to 12:30 pm

ST. PAUL’S ANGLICAN CHURCH 250-753-2523
•  100 Chapel Street
The Community Neighbours Lunch serves soup and sandwiches on the 3rd Friday of each month from 12:00 pm - 1:00 pm.
•  29 Church Street
Offers $10 Thrifty Cards on the 3rd Tuesday of each month, as available. (Open 9:00 am - 12:00 pm)

CLOTHING, FURNITURE & HOUSEHOLD GOODS
 
FRIENDS OF HAVEN THRIFT SHOP
451 Albert Street  250-754-3687
Low cost used clothing, toys, small furniture and appliances, and books.
Monday - Saturday, 9:30 am - 5:00 pm
Donations accepted Monday - Saturday, 9:00 am - 3:00 pm

GOOD NEIGHBOURS AND GOODWILL THRIFTY SHOP
540 Milton Street  250-758-8743

HABITAT RESTORE
www.habitatmvi.org  250-758-8743
The Restore sells new and used building materials, supplies and household goods, furniture and appliances. Donations accepted with free pick up service available. Please call ahead before making a donation.
Monday to Saturday from 8:30 am to 5:00 pm

KIT N’ CABOODLE QUALITY CHILDRENS CONSIGNMENT
#36 1925 Bowen Road  250-585-5437
Consigns, sells or trades low cost children’s clothing and equipment.
Open Monday to Saturday (hours vary)
 
NANAIMO HOSPICE SHOPPE
www.nanaimohospiceshoppe.com
Gently used clothing, jewelry, collectables, books, household tools, items and furniture. 100% of profits support Nanaimo Hospice programs.
Monday - Saturday, 9:30 am - 5:00 pm
• 5 - 4286 Departure Bay Road  250-758-8886
• 35 - 1925 Bowen Road  250-585-0885

NANAIMO RECYCLING EXCHANGE & COMMUNITY MARKET
www.recycling.bc.ca  250-758-7777
2477 Kenworth Road
Used clothing, small electronics, household goods and books at reasonable prices. Open seven days a week from 9am to 4pm
 
ST. ANDREW'S ECONOMY HOUSE STORE
311 Fitzwilliam Street  250-753-1924
Low-cost used clothing, small household items, children's items.
Monday, 9:30 am - 1pm
Thursday, 9:30am - 1pm
 
ST. PAUL’S ANGLICAN CHURCH
29 Church Street  250-753-2523
Offers limited emergency assistance with clothing vouchers.
Monday - Friday, 9:00 am - 12:00 pm
 

THE SALVATION ARMY THRIFT STORES
Low cost clothing for the whole family plus household items
Monday - Saturday, 9:00 am - 5:30 pm
• 1613 Bowen Road  250-754-9340
• 205 - 6750 North Island Highway  250-390-1881

FAMILY/ADULT SERVICES

PARKS, RECREATION & CULTURE
www.nanaimo.ca  250-756-5200
Programs, recreation and courses for children, youth and families Families with limited income can apply for a LEAP card, which entitles family members to a variety of discounts.

WORK BC - EMPLOYMENT RESOURCE CENTRE
www.workbc.ca
101 - 155 Skinner Street  250-714-0085
255 - 2000 Island Highway North  250-729-5627
Operates a resource room, offering free access to computers, workshops, job postings and job search assistance. Job seekers can set up an appointment to meet with a Case Manager for one-to-one support with career, training and self-employment exploration as well as job search activity.
Monday - Wednesday, 8:30 am - 5:00 pm
Thursday, 8:30 am - 3:00 pm
Friday, 8:30 am - 4:30 pm

NANAIMO FAMILY LIFE ASSOCIATION
www.nflabc.org  250-754-3331
1070 Townsite Road
Provides affordable individual, relationship, youth and seniors counselling. Programs include; Beyond Blame, Better at Home and Healthy Relationship. Dates and topics can be found on the website.
Office: Monday - Thursday, 10:00 am - 3:00 pm
 
HOSPICE HOUSE
www.nanaimohospice.com  250-591-8811
1080 St. George Crescent
Offers comprehensive palliative and grief support programs for the whole family.

NANAIMO CITIZEN ADVOCACY ASSOCIATION
114 - 285 Prideaux Street  250-753-2321
Advocate for individuals who seek assistance by providing education, information, referral and support in exercising their rights to maximize independence with dignity. Appeals, tribunals, reconsiderations, PWD applications, counselling, residential tenancy. General, crisis and legal advocacy.
Monday - Friday, 9:00 am - 4:00 pm
  
LITERACY CENTRAL VANCOUVER ISLAND
19 Commercial Street  250-754-8988
Assists adults upgrade reading, writing and numeracy skills.
 
MINISTRY OF SOCIAL DEVELOPMENT AND SOCIAL
INNOVATION
• Income Assistance Services  1-866-866-0800
• Child Care Programs and Services  1-888-338-6622

NARSF PROGRAMS LTD.
www.narsf.org  250-754-2773
201 - 170 Wallace Street
Provides a range of counselling, therapy, health and harm reduction services to individuals, children, youth and
families, with funding provided by the Ministry of Children & Family Development and Vancouver Island Health Authority.
Monday - Friday, 9:00 am - 5:00 pm
• Living in Families with Teens (LIFT)  250-754-9285  An open referral program that supports parents and teens that are experiencing relationship difficulties to the extent that the teen’s placement in the home is in jeopardy.
• Sexual Abuse Intervention  250-754-2773 201 - 190 Wallace Street.  An open community referral program for children, teens and families who have disclosed sexual abuse or are at risk for sexual exploitation.




JUSTICE ACCESS CENTRE
www.justiceaccesscentre.bc.ca  250-741-5447
302 - 65 Front Street
Provides help with family and civil law issues that affect everyday life, such as separation or divorce (incl. family law advice), income security, employment, housing or debt. Offers a resource room and information/services to reach solutions to your problems.
Monday - Friday, 9:00 am - 5:30 pm

 THE SALVATION ARMY COMMUNITY SERVICES
19 Nicol Street  250-754-2621 Phone for appointments
Thrift store vouchers, pro-bono legal services, counselling, drug and alcohol treatment intake, women’s workshops.
Monday - Friday, 9:00 am - 4:00 pm
 
CANADIAN RED CROSS: Medical equipment loans.
www.redcross.ca  250-756-9363
3 - 2525 McCullough Road 
Monday - Friday, 9:30 am - 4:30 pm

VIU HAIRDRESSING PROGRAM
900 Fifth Street, Building 164
www.viu.ca/hairdressing  250-740-6115
Hairdressing by student hairdressers (with professional supervisor) at low prices. Call for an appointment.
Monday - Thursday from 9:00 am - 4:00 pm

WOMEN ONLY
NANAIMO WOMEN’S CENTRE
www.nanaimowomen.com  250-753-0633
150 Wallace Street
Programs, resource referrals, information and services for women and children, housing and shelter referrals and support, cooking, crafting, social support and community outreach provided. Free used clothing for women and children (maternity and /or business clothing available by request).
Tuesday - Friday, 10:00 am - 3:00 pm

MEN ONLY
NANAIMO MEN’S RESOURCE CENTRE
www.nanaimomen.com  250-716-1551
418D Fitzwilliam Street (main door off Richards Street) Individual counselling support. “Dealing with the Dragon” an anger management program for men only. Free men’s clothing.
Tuesday - Thursday, 10:00 am - 3:00 pm (Closed 12-1 lunch)

YOUTH
YOUTH AGAINST VIOLENCE (If in immediate danger, call 911.)
www.youthagainstviolenceline.com  1-800-680-4264
Call if you’re in any way concerned about your safety or thesafety of others. Confidential and 24/7.

TEENS NETWORKING TOGETHER 1-888-494-3888
www.tntnanaimo.com
Need to talk? Need help now? TNT is a community developed safe teen network that gives high school youth away to stay safe in today’s world. An online app provides help immediately to teens when scared, confused, suicidal,etc. Safely and anonymously report bullying

HOSPICE YOUTH PROGRAM
www.teensanddeath.com  250-591-8811
1080 St. George Crescent
Offers a safe haven for teens ages 13-18 dealing with the death of a special person and a website designed for teens.
Call about counselling, library resources and group programs. Call about counselling & library resources.

NANAIMO YOUTH SERVICES
www.nysa.bc.ca  250-754-1989
290 Bastion Street
Provides services to connect and empower youth ages 16-30.
Monday - Friday, 8:30 am - 4:30 pm




NEUTRAL ZONE
421 Franklyn Street  250-753-8291
Drop-in youth centre with sports, crafts, arts, food, friendly talk, games room, etc. For youth ages 12-24 and their families.
Tuesday - Thursday, 3:00 pm - 5:00 pm (After school program—Grades 1-7, registration required)
Friday and Saturday, 3:00 pm - 9:00 pm (youth 12-24)
 
YOUTH HEALTH CLINIC
1665 Grant Avenue  250-755-3345
For youth up to age 25. Provides contraception counselling, pregnancy testing, with non-judgmental option counseling and referral. STI testing and treatment.
Tuesdays, 2:00 pm - 4:30 pm

ONE STOP YOUTH CENTRE
www.nysa.bc.ca  250-754-1989 ext. 24
290 Bastion Street
Drop-in centre for youth ages 13-18 offering a no cost meal plus technology, recreation and art programs. This is an alcohol, drug and violence free space.
Tuesday - Thursday, 5:00 pm - 9:00 pm Saturday, 12:00 pm - 3:30 pm
 
YOUTH EMPLOYMENT CENTRE
www.nysa.bc.ca  250-754-1989
290 Bastion Street
Provides employment services to youth ages 16-30.
Monday - Friday, 8:30 am - 4:30 pm

CHILDREN & YOUTH 
BOYS & GIRLS CLUBS OF CENTRAL VANCOUVER ISLAND
www.bgccvi.com  250-754-3215
Child and youth centered organization dedicated to the growth and development of individuals through high quality recreation, care and enrichment programs that are open, innovative and fun.
• 20 Fifth Street  250-754-3220
Programs include: South Side Teen Centre, Daycare and Out of School Care.
• 7 - 7221 Lantzville Road  250- 390-4001
Programs include: Family Place Program (drop-in for moms and children under 6), Out of School Care and Parents Together Program (for parents with teens).
• 1400 Cranberry Avenue  250-753-2464
Programs include: Parent Child Mother Goose, Family Place, Daycare, Out of School Care and Preschool.
• 2050 Latimer Road  250-751-8937
Programs include: Out of School Care.
• 2080 Sun Valley Drive  250-618-7681
Programs include: Out of School Care.

HAVEN SOCIETY’S CHILDREN WHO WITNESS ABUSE
PROGRAM
www.havensociety.com  250-756-2452
An intervention/prevention program created by the BC Society of Transition Houses to address the needs of children and youth ages 3-18 who have been exposed to violence at home. The goal of the program is to interrupt/ break the cycle of inter-generational abuse.

PACIFICCARE
3156 Barons Road  1-888-480-2273
www.pacific-care.bc.ca or www.islandfamilyinfo.ca
Child care information, resources and child care referrals. Also offers access to liability insurance coverage for Registered Child Care providers.
Monday - Wednesday and Friday, 8:30 am - 4:30 pm
Thursday, 8:30 am - 6:00 pm

CHILD DEVELOPMENT CENTRE
www.nanaimocdc.com  250-753-0251
1135 Nelson Street
Provides individualized services for children up to age 19 and their families that promote optimum child development. Most programs and services are available at no cost except for preschool. Programs include infant development, family support services, supported child development, physiotherapy, occupational therapy and speech/language therapy.
Monday - Friday, 8:30 am - 4:30 pm




CHILD & YOUTH MENTAL HEALTH SERVICES
202- 488 Albert Street  250-741-5444
Monday - Friday, 8:30 am - 4:30 pm
 
CHILDREN’S HELPLINE
To report child abuse and neglect.  310-1234

CREATIVE COUNSELLING FOR CHILDREN
www.nanaimohospice.com  250-591-8811
1080 St. George Crescent
Working with creative mediums including art, sand trays, clay modeling, play and music, the children’s counselor offers gentle support to children up to age 12 in a safe environment where they can express their feelings around

KID’S HELP PHONE
www.kidshelpphone.ca  1-800-668-6868
Free anonymous and confidential 24/7 phone and on-line professional counselling service for youth. Large or small concerns.

SENIORS
NANAIMO FAMILY LIFE—SENIOR PEER COUNSELLING
www.nflabc.org  250-754-3331
1070 Townsite Road
Provides counselling and support to alleviate loneliness and isolation of seniors who are age 55+. The service is offered in the home, the office and community. Seniors are encouraged to enjoy healthy aging through physical, emotional, and spiritual well-being.
Office: Monday - Thursday, 10:00 am - 3:00 pm

SENIORS OUTREACH TEAM (SORT)
1665 Grant Avenue  250-755-3301
Provides assessment and treatment services to seniors over 65 who are experiencing mental health problems such as Alzheimer disease or depression. Support and education to family and professional caregivers is available.
Monday - Friday, 8:30 am - 4:30 pm
  
GRIEF SUPPORT FOR SENIORS
www.nanaimohospice.com  250-591-8811
Offers information sessions, individual counselling and group support for seniors dealing with care giving and loss

TRANSPORTATION
NANAIMO REGIONAL TRANSIT SYSTEM
www.rdn.bc.ca  250-390-4531
Offers a variety of fare options and kids under age 5 ride free. The “Kids Ride Free” program allows a paying family member or guardian to bring 2 children (age 14 and younger) on board for free travel between 5:00 pm Friday to the end of service Sunday.

BC BUS PASS PROGRAM 1-866-866-0800
www.mhr.gov.bc.ca/programs/other.htm#bp
Annual bus pass for low-income seniors and persons with disabilities on restricted incomes. Allows unlimited travel on the Regional transit system. Cost is $45 per calendar year.

HEALTH
CANADIAN MENTAL HEALTH ASSOCIATION
www.mid-island.cmha.bc.ca  250-244-4042
126 Haliburton Street
Dedicated to the promotion and improvement of mental health and quality of life in the community, through effective services, advocacy, awareness and education, resource generation and partnerships

ISLAND DEAF & HARD OF HEARING CENTRE
www.idhhc.ca  250-753-0999
101—75 Front Street
Provides counselling, support, hearing loss, employment, family, community, and interpreting services. TTY customers please dial 250-753-0977.
Monday - Thursday, 9:00 am - 4:30 pm

COMMUNITY OUTREACH DENTAL ENDEAVOUR (CODE)
489 Wallace Street  250-591-0771
Not for Profit Dental Clinic. Patients are asked to make a donation to the clinic for their treatments. Call for hours of operation
  
 VIU DENTAL CLINIC (Closed June to August.)
900 Fifth Street  250-740-6240

NANAIMO REGIONAL GENERAL HOSPITAL
1200 Dufferin Crescent  250-755-7691
Provides emergency and in-patient services.
 
NANAIMO HEALTH UNIT
1665 Grant Avenue
Monday - Friday, 8:30 am - 4:30 pm
• Public Health Nursing  250-755-3342
• Immunization Appointments  250-755-3342
• Prenatal Class Registration  250-755-3308
• Adult & Youth Health Clinic  250-755-3345
• Infant, Child & Family Intake  250-755-3388
• Breast Feeding Support  250- 755-3388
• Postpartum Depression Support  250-755-3388
• Hearing Services Appointment  250-755-6269
• Speech Services  250-739-6827
• Dental Health Program  250-739-5845
• Nutrition Services  250-739-5845

HOUSING 
BC HOUSING—FIND HOUSING
www.bchousing.org  1-800-257-7756
Information on housing programs and listings for all subsidized housing projects in Nanaimo can be found on BC Housing’s website.

NANAIMO AFFORDABLE HOUSING SOCIETY
www.nahs.ca  250-755-1158
Offers a variety of subsidized and affordable housing units for singles, families and seniors. 
For general information, call 250-755-1158. For senior specific inquiries, call 250-753-5031.
 

OTHER
VANCOUVER ISLAND UNIVERSITY LIBRARY
900 Fifth Street  250-740-6330
Non-students can get a community borrower’s card by showing ID with a current address and paying a small fee.
 
VANCOUVER ISLAND REGIONAL LIBRARY
www.virl.bc.ca
Library cards are free if you live or pay property taxes in the V.I. Regional Library service area. Bring ID showing place of residence.
• 90 Commercial Street (Downtown)  250-753-1154
Monday - Friday, 10:00 am - 8:00 pm
Saturday, 10:00 am - 5:00 pm
Sunday, 12:00 pm - 4:00 pm
• 3032 Barons Road (Wellington)  250-758-5544
Monday - Friday, 10:00 am - 8:00 pm
Saturday, 10:00 am - 5:00 pm
Sunday, Closed
• 6250 Hammond Bay Road (Nanaimo North)  250-933-2665
Monday - Thursday, 10:00 am - 8:00 pm
Friday and Saturday, 10:00 am - 5:00 pm
Sunday, 12:30 pm—4:00 pm 

VOLUNTEER NANAIMO
www.volunteernanaimo.ca  250-758-7121
3 - 2350 Labieux Road
A multi-service resource agency offering training, fundraising resources and technological development and support to other non-profit agencies, free income tax service to low-income people, debt coaching available to everyone, and computer service by donation.
Monday - Thursday, 9:00 am - 3:00 pm

WEBSITES
www.cmascanada.ca    Caring for Syrian Refugee Children: A Program Guide for Welcoming Young Children and Their Families
http-//www.refugeehealth#5CA4CB   Refugee Health Vancouver: cultural profiles, etc
wes.org/ca/syriaprofile      Special Report from World Education Services: Syria Educational Profile 
